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Directives

1. Model excellent leadership & people engagement
2. Maximize focus on people engagement practices in
organizations in voluntary sector
3. Extend reach with scalable services
4. Develop reputation as expert in best practices for
people engagement

Success

Continuity & Scalability of
Programs/Products/Services in 2010

Values
A focus on people is essential to building strong organizations

Mission
We inspire & build leadership in the voluntary sector
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